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Physicians Experience Breaks in the Cold Chain 
of Heat Sensitive Products
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Source: Harris Interactive Physicians Quantitative Research Study, 2009; n=251  (Q.623)
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Physicians Have Concerns About 
Products Losing Efficacy from Heat Damage

35%

25%

26%

26%

44%

12%

27%

27%

33%

24%

30%

30%

40%

26%

25%

22%

0

20

40

60

80

Total
PCP/PEDs

Total
Specialists

Total
PCP/PEDs

Total
Specialists

Total
PCP/PEDs

Total
Specialists

Total
PCP/PEDs

Total
Specialists

59%

52%
56% 54%

57% 60%
66%

47%

Very Concerned       Extremely Concerned
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Physicians Are Interested in a Device that Monitors 
Individual Units of Product 

from Manufacturer to Patient Administration*

43%

46%

41%

46%

44%

47%

43%

43%

45%

42%

45%

47%

32%

48%

0

20

40

60

80

100

Total
PCPs/PEDs 

Total
Specialists 

PCPs PEDs ENDOs HEM/ONCs Rheums

Somewhat Agree       Strongly Agree

89% 87% 91%
86% 87%

91%

80%

Source: Harris Interactive Physicians Quantitative Research Study, 2009; n=251  (Q.625)
* Physician Responses Prior to Exposure to HEATmarker
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Physicians’ Overall Impressions of HEATmarker®
After Product Exposure Is Positive/Very Positive
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